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SPA OPERATIONAL HOURS
Daily: 8.00 am - 10.00 pm

PRIOR TO ARRIVAL

For spa enquiries or reservations, please dial us directly on 6655 from the room, 
T: +91 20 67456655 or M: +91 91686 03609 or email us on 
conradpune.spa@conradhotels.com and advance bookings are recommended to secure 
your preferred treatment time.

We recommend that you leave all jewellery and valuables in your room before coming to 
the spa. We advise male guests shave prior to any facial treatment. We also recommend 
using the sauna and steam prior to any treatment. This will stimulate your blood and 
lymphatic systems and enhance the benefits of your spa treatment.

If you need to make a cancellation or date change, we request a minimum of four hours’ 
notice for any single service. A 24-hour notice is required for any multiple service or spa 
package cancellation. 50% will be charged on any late cancellations or no-show 
appointments.
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